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EFILE

Ms. Jocelyn Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
Post Ofifice Drawer 11649

Columbia, SC 29211

RE:  Qwest Communications Company, LLC Request for approval of use of d/b/a
Dear Ms. Boyd:

As a result of the parent company merger between CenturyLink, Inc, and Qwest
Communications International, Inc., Qwest Communications Company, LLC has clected to
do business in the state of South Carolina as “CentwryLink.”  Accordingly, Qwest
Communications Company, LLC would request that the South Carolina Public Service
Commission authorize it to do business as “CenturyLink.”

All of the customers of Qwest Communications Company, LLC are being notified of this
change. Attachment A is a copy of the letter that is being sent to all customers in South
Carolina during the month of June. Once the use of the d/b/a is approved, Qwest
Communications Company, LLC will file the required documentation to reflect the new
d/b/ain its tarifls.

In addition, Qwest Communications Company, LLC respectfully requests that the
Commission waive any nofification requirements, including notice by publication
requirements, since the company is in the process of notifying its customers of the use of the
CenturyLink name. In addition, the new company intends to significantly advertise in its
service lerritory the change to the CenturyLink brand, when the brand is ofticially launched
(with a target date of carly-August).
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If you have any questions regarding this matter, please do not hesitate to contact me.

Sincerely,

it

Elliott & Elifoi, PA.

T ’/
o L
e

" Scott Elliolt

SE/jel

ce: C., Dukes Scott, Executive Director, ORS
Nanetie Edwards, Esq., ORS
Jeanne W, Stockman, CenturyLink
Witliam Hanchey, CenturyLink
Zel Gilbert, CenturyLink




GENTURYLINK AND QWEST
COMPLETE MERGER

QWEST WILL BEGIN OPERATING AS CENTURYLINK*

CenturyLink and Gwast ara pleased o annaunce that our merger
was complsted on April 1, 2011.

Effective August 8, 2011, Owast vill bagin deing business as
Conturylink, subject to necessary approvals. As a result, you will
bagin to se the Gepturylink name and logo whorever you now seg
the Gwest name and logo. This Incledes but ls not fimited {o changes
to, company vehicles, customar bills, advertisements, produet
naimes, offerings and techniclan unifarms.

Aduitionally, beginning August 8, 2071, for any paper or electronic
bilt payrirents you subimit today to Qwest, you are encouraged to
change the name from Owest to CenturyLink Until further nolice,
you should continue to utilize the standard payment address or
tanking Information to subimit alther paper or electronic bilf
payments,

Yau will cortinue 1o receive services from the same Qwest of
Centurylink entity that provided you services before the merger
under applicabie tariffs and contracts, Only the name under which
Qwast doss business will changs.

The comparties are also combining thelr privacy polisies, The new
policy will be posted for your review along wdth instructions on how

to provida us your input through the privecy fink at the bottom of
ContutyLink.com by July 8th, and will be effactive August Bth,

R .
Qwest‘Q - 5@ CenturyLink~

Qwest is becoming Centurylink,




CenturyLink embodies e fdea of moving forward — helping
customers to enjoy the henefits of the Jatest technologles and
gxcelient customer service, Our name and logo represent the powar
of connacting paople and businesses to each olher and to new
opportunities, acress Wi country and internationally.

For additional information, please vislt centurylinkawesimerger,
com. Yoi may also confinue ta contact your current Qwast customer
servico conter at 1 B0O-860-2255 {residential customers) or

1 B00-860-1020 (husinass customers) or you Nty contact your
designated Account Representative.

Wa understand yeu have a choice in commuricatlons providers and
appraclate you have chosen us.

*Pleasa be atlvised that Wis morger natice does not apply to Oveest federal
gevarnment customers, Qwest will update the Central Contractor Registration (CCA)
dalabase withy namae change Informaticn and any paymenls by Tederal customers
shall be matde In pocerdance with the terms of the contratt and, a8 applicatde, an
appraved name change agreement.
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